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INTRODUCTION 

 
Cyber Infrastructure (P) Limited “CIS” is housed at the bosom of 

MP’s business majuscule, the bountiful city of Indore. A city that 

zips to life in the legacy left behind by the magnificent Holkars, 

Indore has always been on the cards in every period, in the 

Indian History. This time it is IT and CIS stands all set to zoom 

past frontiers and write its name in Golden letters. 

 

CIS provide a single point of contact for One-Stop outsourcing. Over 8+ years of experience with team 

of 100+ professional team on global locations including development center at Indore, India and 300% 

growth rate; we offers full range of solutions for small to mid size businesses.  

At our single point of contact for one-stop outsourcing. You need to conduct the due diligence process only 

once! 

 

INTEGRATED OUTSOURCING SOLUTIONS: Leverage CIS’s capabilities in,  

� Call Center Solutions 

� Document Management Solutions 

� Engineering Solutions 

� Financial and Accounting Services 

� Software & Technology Solutions 

� Research & Analysis Services 

� Web Analytics Solutions and Creative Services 

� Corporate Branding Solutions (Internet, Voice and Text Based Marketing) 

 

CLIENT RELATIONS 
 

 

CIS pays special attention to communication with its clients. Close interaction 

with our clients transforms offshore centers into part of in-house teams. Nice 

mix of the quality of service, work terms and personalized support highlights 

CIS from a variety contact center solution providers. 

 

The company provides its clients with added value by gaining the benefits of 

successful outsourcing: 

 

* Increased flexibility and working time. 

* Quality and consistency of services 

* Cost reduction and access to a specialized talent pool 

* Improved time to market and customer contact 

* Efficient Business models 

* Transparency and single point of contact 

* Process optimization, technologies innovation 

* Security, IP protection, and restricted authorized network resources 
 

 

* * * Partner with CIS and experience significant improvements in your customer services. 
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BENEFITS OF OUTSOURCING ENGINEERING SERVICES TO CIS 

� CIS’s six years of valuable experience in providing outsourced services for 50 global customers 

across 12 countries. 65% of our business comes from repeat customers. 

� Multi-location outsourcing, nearshoring options with CIS’s global delivery centers based in 

India.  

� Quick turnaround time and competitive pricing. 

� Capability to develop customized software specific to your engineering and project 

management needs. 

� CIS’s specialized focus on Mechanical, Civil, Structural and Architectural Services. 

� CIS’s depth and breadth of expertise across industry verticals: Aerospace, Automotive 

Industry, Infrastructure and Construction, Hospitality, Entertainment, Tourism, Education, 

Manufacturing, Healthcare, Industrial Machinery, Oil and Gas, Pharmaceutical Industry, 

Chemicals and Transportation. 

� Six Sigma quality processes initiated across verticals. 

� Industrial and product engineering with knowledge of what’s involved in intellectual property 

management – so we can better understand your requirements and provide value-additions. 

� Our certified engineers are proficient in state-of-the-art engineering tools and technologies for 

enhanced productivity. 

 

CIS’s OFFSHORE STAFF, FEATURES 

Using CIS minimize the cost involved in Recruiting, maintaining and sustaining manpower Creating and 

maintaining additional infrastructure required and Carrying out periodic training and competency 

improvement programs. 

COST BENEFITS  

� The global pool of resources provides access to:  

� Specialized highly skilled resources which match global stand resources for Long-term 

needs. Wide range of professionals. 

� It doesn’t require any special setup to initiate operations. Local Dedicated Account 

Managers. 

       CRITICAL BENEFITS  

� Offered by CIS, India Offshore Staff program. A virtual dedicated team for project 

implementation and monitoring. 

� Customized offshore development team. Senior Offshore Project Leaders and Managers. 

� Our pool of manpower resources and recruitment process:  

� Resource base of specialists in broad technology areas with specialized skill sets. 

� Superior recruitment program with Competency improvement and training programs. 

� Single point billing and administration. 

� Advanced infrastructure with:  

� Professional workstations, System tools and development environment 

� High speed Internet, Uninterrupted power supply, Unlimited conference calls 

� Comprehensive bug tracking systems, Knowledge base and. Material 

� Protection of Intellectual property. 

� Lower operating costs and increased organizational efficiency. 

� Effective communication and relationships with clients. 
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Available Dedicated Staff in Architectural Outsourcing: 

 

� Architectural designing, 3D/2D Modeling, Structural detailing 

� Reinforcement detailing, Bar bending schedules, Land survey dealing, Elevation detailing 

� Marine works detailing, Landscape detailing 

� Fire fighting layout, Drainage Layout, Mechanical Detailing, Piping and rain water detailing 

� Paper to CAD conversion, Quality Surveying 

� Web designing, Graphics designing 

 

Available Dedicated Staff in Engineering Design Outsourcing: 

 

1. Mechanical Engineering Staff from CIS 

� CAD: Design and development, Value Engineering, Design for Manufacturing (DFM), Legacy 

Data Conversion and 2D drafting, 3D Modeling, Reverse Engineering. Manufacturing Support 

and Process Planning. 

� CAE: Structural Analysis, Modal Analysis. 

� Programming Engineers to automate CAD: Mechanical engineering team use different 

programs like visual C++, C, AutoLISP and visual basic to create applications that would run 

based on standard parameter to automatically generated parts or drawings. 

 

2. Civil Engineering Staff from CIS 

� Construction Drawings 

� Structural Engineering Design 

� Electrical, Plumbing and HVAC Drawings 

� Construction Cost Estimation Services 

� Exterior/Interior 3D Rendering 

� Outsourcing CAD Services 

� Customized Engineering Software Development 

 

3. Structural Engineering Design and Analysis Staff: 

� Structural Design concepts: Design and modeling of structures utilizing various materials. 

Parametric based components such as foundations, walls, beams, trusses, slabs and bracings 

are incorporated in the design process to ensure dimension based creation and alteration of 

structural components. 

� Complex analysis: Engineering analysis and mechanical troubleshooting to determine the 

etiology of manufacturing problems.  

� Product development. 

� Coordinated construction documentation. 

� Value and reliability engineering. 

 

Industry Verticals 

 

� Commercial - Corporate Parks, offices, hospitals, shopping malls, hotels, theatres and resorts. 

� Residential - Apartments, condominiums, duplexes, independent homes and farm houses. 

� Industrial - Factories, Blast-proof buildings, Earthquake resistant buildings, warehouses. 

� Landscaping - Gardens, Public Parks, pedestrian schemes, golf courses, theme parks, sports 

facilities and greenways. 

� Interior Designing - Furniture and cabinet design, tiles and floor design, false ceiling, lighting, 

murals. 

� Environmental Designing - Road engineering, town planning, water supply and sanitation. 


